Online Shop special conditions for NATEL®

The minimum subscription period is 24 months.

The contract term shall be extended automatically for successive 12 month periods unless the contract is
terminated by the Customer or Swisscom (Switzerland) Ltd (hereinafter “Swisscom™) giving 60 days’ notice in
writing to the end of the minimum contract term or renewal period. In the event of premature cancellation of
the contract, which shall be subject to Swisscom approval, the Customer shall be liable to payment of the
remaining monthly charges up to the end of the minimum contract term or renewal period. The same shall apply
should Swisscom terminate the contract due to default of payment or other breach of contract on the part of
the Customer.

The SIM cards of Swisscom may only be applied to forward calls which are intended for another access with
explicit prior written consent of Swisscom. The same conditions apply if the Customer

wants to use the services of Swisscom for the provision of telecommunication services. Consent

granted may be withdrawn at any time.

The following applies for residential customers:

A residential customer may subscribe a maximum of three accesses. If the customer subscribes further accesses,
Swisscom may demand the repayment of benefits received from special offers (cheaper equipment,

lower charge rates etc.) and/or disconnect these additional accesses. Section 4 of the Swisscom General

Terms and Conditions for mobile services applies in the event of payment in arrears.



